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has been fortunate. As a commercial 

artist with a Chicago firm, she had 
been successful in getting cooperation and 
understanding from her emplover and fel- 
low workers. For over two decades, she 
had her own work area removed from 
tobacco smoke and other office poilutants. 
Her emplover switched its occasional 
morning herbicide applications to late eve- 
ning and always provided notification to 
accommodate her exquisite sensitivities. 

Esther believes she was accommodated 
in part because she had a specialized tal- 
ent. Her chemicallv-induced asthma was 
not puzzling to a supportive medical staff. 
But, as the companv expanded and the 
medical staff was eliminated. she decided it 
was safer to choose eariv retirement rather 
than chance changes in her informal work 
arrangements. 

Esther's accommodations were not a sig- 
nificant financial or managerial burden to 
her emplover. Similarly, some chemically 
sensitive individuals could be accommo- 
dated with a little creativity and common 
sense at minimal expense. Yet companies 
are reluctant to hire or accommodate those 
with this disabilitv. Other businesses 
ignore or deny the disabilitv and perhaps 
unknowinglv trample the rights and the 
heaith of the chemicai victim. Some of the 
increasing population of chemicallv sensi- 
tive individuals might accuse the business 
world of abandoning them. 

Most companies don’t have policies in 
this area. “Thev don’t even recognize it as 
a probiem.”’ according to Dr. James Cone 
ot the San Francisco Occupationai Health 
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Clinic. However, businesses in California . 
as in other areas of the countrv are begin- 
ning to ‘‘grappie’’ with these problems 
because of the high incidence of building- 
related illnesses trom inadequate ventila-. 
tion and indoor contaminants. 

Whether an individual is emploved in a 
rural school system, a metropolitan hospi- 
tal. a Fortune 500 company, or EPA head- 
quarters, decisions on accommodations are 
often inconsistent and haphazard due to 
the lack of experience in this novel area 
and the absence of established procedures 
or formal guidelines. The outcome may 
depend on the knowledge and compassion 
of supervisory personnel, the evaluation of 
a medica! staff with minimal training in the 
area of occupational and envi 
health,or even the ability of the individual 
with a disability to understand the illness and 
to get an adequate evaluation and diagnosis. 
Those employees who are vital to the com- 
pany -ona short or jong term basis - stand the 
best chance of securing acceptable arrange- 
ments. 

Some with chemical sensitivity disorders 
will find their professional life threatened 
when thev are unabie to secure a healthful 
environment. Failure to accommodate the 
chemically sensitive individual is fre- 
quently due to the lack of knowledge on 
indoor contaminan‘s and chemicailv- 
induced illnesses, der.ial, or insensitivitv. 
Pressure on the individual to contorm 
because the emplover is unwilling to act 
can have dire health consequences. Some 
individuals hang in there and irv to work 
feeling thev have no options: becoming 
sicker and sicker: becoming more and mere 
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hypersensitive reactions to petrocnemicais. 
in Michigan, a client has been provided 
with a computer svstem to start his own 
inrormational services business. 

In a unique interaction, Matthew Fraling, 
regional Director of Vocational Rehabilita- 
tion Services in Baltimore is deveioping a 
cooperative agreement with the Chemical 
Sensitivity Disorders Association in Marv- 
land to address the functional limitations of 
the chemicallv sensitive. Fraling believes 
there are some disabling conditions caused 
bv chemicals, and he “accepts the limita- 
tions that the symptoms from chemical 
sensitivitv bring.’’ In New Jersev, the Divi- 
sion of Vocational Rehabilitation Services 
has distributed information on the dis- 
ability and on advocacy and clearinghouse 
services available to professionals and to 
those disabled with chemical sensitivitv 
disorders through the Center for Environ- 
mental Health Strategies. 


The public sector is developing policies 
to curtail poilutants in the workplace and 
to protect public health. A strategy de- 
scribed in an ‘Indoor Air Quality Stand- 
ard’”’ proposed by the New Jersev Depart- 
ment of Health would safeguard public 
empiovees from chemically-induced health 
effects. In the event of a medical diagnosis 
of a sensitivity which could result in an 
‘‘adverse health effect,” the draft regula- 
tion calis for substitution of the ‘‘sensitivityv 
causing chemical or aerosol’; relocation of 
the individual; or engineering controls to 
protect the emplovee. An ‘‘Indoor Air 
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Qualitv Management Program’ which war 
prepared tor Anne Arundei County Marv- 
land Public Schools. provides a protocol 
and questionnaire to investigate indoor air 
qualitv problems. The manual acknowi- 
edges that there are ‘‘individuals in the 
population who are sensitive to certain 
chemicals.” As a point ot interest, the pro- 
gram provides tor prenotification to par- 
ents and statf two weeks in advance of an 
indoor pesticide application with a proviso 
that ‘administrative measures will be taken 
to reduce anv health risk’’ to those ident:- 
tied as sensitive to pesticides. 

Empiovers need to examine the work- 
piace environment. Ventilation rate, prod- 
uct selection, housekeeping practices, and 
refurbishing activities all impact on the 
workforce. Indoor contaminants can jeo- 
pardize emplovees health and productiv- 
itv. Manv people with chemical sensitivity 
disorders could be accommodated with: 
little creativity and some common sense. 
Thev should not be harassed or abused. 
Emplovers need to understand the dis- 
abilitv so that they can accommodate this 
growing population and help prevent 
future casualties. 
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